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November 29, 2019

The Time Has Come!

Kwai Tsing Terminals Set to Fully Implement
Electronic Release of Import Containers on 10" February 2020

With regard to the digitization project for electronic release of import containers, Kwai Tsing container
terminals * further announced the timetable of full implementation which is set to take place on 10™
February 2020. For details of the announcement, please visit
http://www.oneport.com/hkctoa/20191115.pdf.

electronic Release Order (eRO) is to replace the paper DO still being used in today’s practice. On eRO
platform developed by OnePort, an eRO is issued by the respective shipping line to the consignee/ the
forwarder who further releases/ forwards the eRO to his business partner on the platform. After the
consignee forwards the eRO to his trucking partner, the trucking company is only required to assign a
tractor and a driver on eRO platform. For gate-in and pickup, the truck driver can just simply show the QR
code displayed on the mobile app HKiPort eRO.

To ensure members of the port community — including forwarders, consignees, trucking companies and
corresponding agents — make sufficient preparation for the full implementation of electronic release, we
earnestly advise you to complete eRO registration asap and start using the service.

REERTENLNY - Sign up for eRO at reg.OnePort.com.

m : Upon completion of registration, OnePort will send out the login credentials by email.
Please log into eRO platform and start using the service. For procedures on quick
start, please visit http://www.oneport.com/ero/eroquickstart.pdf -

If you are a trucking company, please pay attention to the followings:
. Remind your customer to forward the eRO to you on eRO platform; and
Il.  Notify your truck drivers to download the mobile app HKiPort eRO on
Apple Store or Google Pay for the purpose of receiving QR code of eRO.

For now, eRO users can continue to use this value-added service of eRO for free. The timetable of charge
and the future charge details will be announced in January 2020.

For other information on eRO, please check out the following links:
®  Training Reservation: https://bit.ly/2slOnYL
e Frequently Asked Questions: https://www.oneport.com/ero/faq_e.html
o List of Registered Freight Forwarders & Trucking Companies:
https://www.oneport.com/eroff.html
®  Customer Experience: https://www.oneport.com/ero/custexp.html

For further enquiries, please call our eRO hotline at 3669-1407.

OnePort Limited

Remarks 1: Kwai Tsing container terminals: including Asia Container Terminals Limited (ACT), COSCO-HIT Terminals
(Hong Kong) Limited (CHT), Hong Kong Container Terminal 3 (CT3), Hongkong International Terminals
Limited (HIT) and Modern Terminals Limited (MTL)
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