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eRO 登記及查詢熱線 ： 3669-1407 
 
 

時間到了!   
2020 年 2 月 10 日葵青貨櫃碼頭全面實施入口貨櫃電子提櫃操作 

 
葵青貨櫃碼頭 1 就早前推出的入口貨櫃提櫃操作數碼化計劃，已進一步宣佈實施時間

表。入口貨櫃電子提櫃措施 將於 2020 年 2 月 10 日全面 實行 ( 請參閱

http://www.oneport.com/hkctoa/20191115.pdf)。 

 
電子提櫃單 (eRO) 將取代現今的紙張 DO，eRO 由船公司通過一路通提供的 eRO 服務平

台向貨主/貨代發出，再經平台安全發放/轉送到相關生意夥伴。貨主在平台轉送給運輸

公司後，運輸公司只須在提櫃前在平台上指派提櫃車牌及司機，司機便可用手機程式

港口通 電子提櫃單(HKiPort eRO)內的 eRO 二維碼 (QR code) 入閘提重。 

 
為確保業界(包括貨運代理、貨主、運輸公司及相關代理)為碼頭全面實施的電子提重操

作，作充份準備，懇請各業界客戶能盡快完成登記 eRO 服務及開始熟習使用。 

 
登記：請登入 reg.OnePort.com 登記服務。 

 
開始使用：完成登記手續後，一路通將以電郵通知登入用戶資料。請登入 eRO

平 台 開 始 使 用  ， 使 用 簡 介 請 參 閱

http://www.oneport.com/ero/eroquickstart.pdf。 

  

 如 貴公司 是運輸公司，請留意： 

I. 提醒你的客戶通過 eRO 平台轉送 eRO 給你 

II. 通知你的司機在 Apple Store 或 Google Play 下載 HKiPort eRO，以

便接收 eRO 二維碼 (QR code)。 

 
現今，客戶可繼續免費使用 eRO 增值服務; 服務開始收費的時間及收費詳情，將會在

2020 年 1 月份公佈。 

 
其他有關 eRO 的資訊，請瀏覽以下連結： 

 培訓班登記：https://bit.ly/2slOnYL 

 eRO 常見問題：https://www.oneport.com/ero/faq.html 

 已登記貨運代理及運輸公司名單：https://www.oneport.com/eroff.html 

 eRO 用戶體驗： https://www.oneport.com/ero/custexp.html 

 
如要進一步查詢有關 eRO 服務，請致電一路通 eRO 服務熱線(電話：3669-1407)。 

 
一路通有限公司 

二零一九年十一月二十九日 

 

-------------------------------------------------------------------------------------------------------------------------------------------- 

註
1
：葵青貨櫃碼頭：包括亞洲貨櫃碼頭有限公司 (ACT)、中遠－國際貨櫃碼頭(香港)有限公司(CHT) 、葵青 3 號

貨櫃碼頭 (CT3) 、香港國際貨櫃碼頭有限公司 (HIT)及現代貨箱碼頭有限公司 (MTL) 

-------------------------------------------------------------------------------------------------------------------------------------------- 
一路通有限公司，香港葵涌一號碼頭貨倉大廈第一期九樓，電郵 : Contact@OnePort.com 

OnePort Ltd, 9/F, Warehouse Bldg Phase I, Berth One, Kwai Chung, Email: Contact@OnePort.com 

http://www.oneport.com/hkctoa/20191115.pdf
http://reg.oneport.com/
http://www.oneport.com/ero/eroquickstart.pdf
https://bit.ly/2slOnYL
https://www.oneport.com/ero/faq.html
https://www.oneport.com/eroff.html
https://www.oneport.com/ero/custexp.html
https://webb-site.com/dbpub/articles.asp?p=2619


 

 

 

一路通有限公司 
OnePort Limited 

 

 eRO Registration & Enquiry Hotline: 3669-1407  

 
 
November 29, 2019 
 

The Time Has Come!  
Kwai Tsing Terminals Set to Fully Implement  

Electronic Release of Import Containers on 10th February 2020 
 

 
With regard to the digitization project for electronic release of import containers, Kwai Tsing container 
terminals 

1
 further announced the timetable of full implementation which is set to take place on 10

th
 

February 2020.  For details of the announcement, please visit 
http://www.oneport.com/hkctoa/20191115.pdf. 
 
electronic Release Order (eRO) is to replace the paper DO still being used in today’s practice.   On eRO 
platform developed by OnePort, an eRO is issued by the respective shipping line to the consignee/ the 
forwarder who further releases/ forwards the eRO to his business partner on the platform.  After the 
consignee forwards the eRO to his trucking partner, the trucking company is only required to assign a 
tractor and a driver on eRO platform.  For gate-in and pickup, the truck driver can just simply show the QR 
code displayed on the mobile app HKiPort eRO.  
 
To ensure members of the port community – including forwarders, consignees, trucking companies and 
corresponding agents – make sufficient preparation for the full implementation of electronic release, we 
earnestly advise you to complete eRO registration asap and start using the service.   
 

Registration ：Sign up for eRO at reg.OnePort.com. 

 
Quick Start：Upon completion of registration, OnePort will send out the login credentials by email.  

Please log into eRO platform and start using the service.  For procedures on quick 
start, please visit http://www.oneport.com/ero/eroquickstart.pdf。 

 
 If you are a trucking company, please pay attention to the followings:  

I. Remind your customer to forward the eRO to you on eRO platform; and 
II. Notify your truck drivers to download the mobile app HKiPort eRO on 

Apple Store or Google Pay for the purpose of receiving QR code of eRO.   
 
For now, eRO users can continue to use this value-added service of eRO for free.  The timetable of charge 
and the future charge details will be announced in January 2020. 

 
For other information on eRO, please check out the following links: 

 Training Reservation: https://bit.ly/2slOnYL 
 Frequently Asked Questions: https://www.oneport.com/ero/faq_e.html 
 List of Registered Freight Forwarders & Trucking Companies: 

https://www.oneport.com/eroff.html 
 Customer Experience:  https://www.oneport.com/ero/custexp.html 

 
For further enquiries, please call our eRO hotline at 3669-1407. 

 
OnePort Limited 

---------------------------------------------------------------------------------------------------------------------------------- 
Remarks 1: Kwai Tsing container terminals: including Asia Container Terminals Limited (ACT), COSCO-HIT Terminals 

(Hong Kong) Limited (CHT), Hong Kong Container Terminal 3 (CT3), Hongkong International Terminals 
Limited (HIT) and Modern Terminals Limited (MTL)                
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