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March 30, 2020

eRO Offers “Referral Discount Program”’;
You May Get 50% Discount on Monthly Fee up to 24 Months.

Dear eRO users and fellows in the logistics industry,

A friend in the industry told OnePort that OnePort’s electronic Release Order (eRO) service saved
them. Why? This is because eRO overcomes many problems — including interruptions of
business activities and dispersion of labour resources — under the prevailing pandemic.
Unrestricted by time and place, eRO allows users to exchange documents and transmit release
orders online, without hindering pickup by truckers at terminals. Exchange of documents and
pick up of containers are just like a normal day, a day like any other!

However, the advantages of eRO, in most cases, have not been fully comprehended. Taking this
into account, OnePort introduces the following “Usage Discount Program” which not only
reduces your costs but also allows you to experience its unrivalled benefits.

eRO Usage Discount Program (50% off for 12 Months)

Applicable to Forwarder

Eligibility Accumulated usage* of 3 or more eROs within 3 months (i.e. from 1 Apr
2020 - 30 Jun 2020)

(*Definition of usage follows the definition in eRO Service Fee (by
customer type).)

Offer Details Eligible customers are entitled to 50% discount on monthly fee for 12
months (from Jul 2020 - Jun 2021).

** Validity of the offer is subject to verification of account transactions.
OnePort reserves the right to make final decision. **

Mass participation across all sectors of users is critical in realizing full potential of eRO platform,
bringing greater overall benefits to the industry. With continuous support and backing by freight
forwarders, eRO has reached out to a considerable number of potential users. As our token of
appreciation to forwarders, we offer an EXTRA 12-month referral discount program especially tailored
to forwarders in the hope to further promote eRO service to a wider group of consignees.

eRO Referral Discount Program

(50% off for EXTRA 12 Months)

Applicable to Forwarder
Calculation Period | Within 3 months (i.e. from 1 Apr 2020 — 30 Jun 2020)
Offer Details Eligibility Offer

11 or more active consignee | 50% discount on monthly fee for
customers using eRO EXTRA 6 months

(from Jul 2021 — Dec 2021)

31 or more active consignee | 50% discount on monthly fee for
customers using eRO EXTRA 9 months

(from Jul 2021 — Mar 2022)

51 or more active consignee | 50% discount on monthly fee for
customers using eRO EXTRA 12 months

(from Jul 2021 — Jun 2022)
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Examples

During 3-month Calculation Period
(i.e. from 1 Apr 2020 — 30 Jun 2020)

No. of eROs | No. of Entitlements
being consignees

released or | who receive

forwarded | your eROs

Forwarder A

12

8

50% discount for 12 months
(from Jul 2020 - Jun 2021)

Forwarder B

80

35

50% discount for 12 months
(from Jul 2020 - Jun 2021)

PLUS
50% discount for EXTRA 9 months
(from Jul 2021 — Mar 2022)
50% discount for 12 months
(from Jul 2020 - Jun 2021)

PLUS
50% discount for EXTRA 12 months
(from Jul 2021 — Jun 2022)

Forwarder C

250 60

For those who have not yet registered, we strongly encourage you to sign up and start to use the
service, experiencing the convenience and benefits brought by eRO. For service registration and
other information, please check out the following links:

= Frequently Asked Questions: https://www.oneport.com/ero/faq e.html

= List of Liners Currently Using eRO: https://www.oneport.com/eng/shipreg enquiry.htm

. List of Registered Freight Forwarders & Trucking Companies:
https://www.oneport.com/eroff.html

= Enquiry of eRO Registered Company: https://www.oneport.com/eng/comreg enquiry.htm

= eRO Service Fees: https://www.oneport.com/eng/popup terms service ero pricing.htm

= Customer Experience: https://www.oneport.com/ero/custexp.html
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