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eRO Hotline : 3669-1406

Electronic Release Order (eRO) Service - Quick Start

Preparation:
- Complete Registration Procedure
B Before starting the following steps, you are required to sign up for eRO
service at http://reg.oneport.com/. You will then receive your login
credentials, by email, for your access to eRO system.
-
B Truck drivers are required to download mobile app HKiPort eRO and obtain
your login information from your trucking company in advance.

Quick Start
- Login at https://ero.oneport.com/ and start using eRO.

Forwarders & | Step 1: Import Shipment

Consignees [ Click Import Shipment under My Shipment tab. Select shipping line or forwarder.
Enter bill number or any container number which is on the bill. Click Submit and
then Import for preparing LOI in order to import your shipment information into
your account.

Step 2: Submit Request for eRO to Liner

() Under My Shipment tab, check the bill or containers which you would like to
process. Click Request eRO button.

o Fill the details as requested on the system interface. Sign the electronic letter of
indemnity (eLOl) by a one-time Online Authorization Code (OAC). Then, submit
the request for an eRO.

Step 3: Forward to Trucking Company

o Upon receipt of an eRO issued by your liner, select the relevant bill/ containers
under eRO tab. Click Forward button.

® Enter the Company ID of your trucking company. Click Forward to trucking
company/ trading partner button.

® Select the party which will pay for the Port Security Charge. Click Confirm button.

Trucking *** Ensure your customer has already forwarded the eRO to you (trucking company).
;c_)rr:::::imes Step 1: Trucking Company to Assign Tractor and Driver
Drivers o Under My eRO tab, select the appropriate container and click Assign to tractor.

Select the plate number & the driver, enter mobile number. Click Assign to
tractor and the truck driver will receive the corresponding QR code at the same
time.

Step 2: Driver to Pick up a Laden by Presenting QR Code at Terminal

(] Driver should present the QR code to terminals and pick up the laden container
within free storage period as indicated on system.

o How to find the QR code: After login to mobile app HKiPort eRO, you will see a list
of eROs. Press the one you want to enquire in order to check its details. You will
find the QR code at the bottom. Press to enlarge the QR code.

Step 3: Driver to Return an Empty to Location as Indicated on System
o Driver should return the empty to location within free detention period as
indicated on system.
B Return to Terminal: same as Step 2
M Return to Outside Depot: For the ease of depot operators, please bring along
the relevant eRO Reference Copy.
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