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Electronic Release Order (eRO) service

Latest News
(January 22, 2019)

Electronic Release for Import Containers to be Fully Implemented within 2019
With Wan Hai*, Hapag-Lloyd & KMTC Running up to Open eRO service to All Customers by 11/3

From being unloaded at dock to leaving the terminal, an import container today goes through a litany of
time-consuming and inconvenient paper administration tasks — including document processing, physical
delivery and title transfer - before being picked up by a truck driver at terminal. This process creates
unnecessary time delays and undesirable wastage of resources. In January 2018, Hong Kong Container
Terminal Operators Association (HKCTOA) announced that Kwai Tsing container terminals b will fully
implement electronic release for import containers in 2019 and have engaged OnePort Limited (OnePort)
in the technical implementation. The implementation immensely opens a gateway to ultimate efficiency
acceleration and cost saving for the port community - particularly shipping lines, freight forwarders,
consignees and trucking companies. As expected, it has been well received by shipping lines, currently
with more than 10 liners offering Electronic Release Order (eRO) service to their selected customers.
Moving to the next stage, Wan Hai*, Hapag-Lloyd & KMTC run up to open eRO service to all customers.
By 11 March 2019, eRO customers are able to electronically handle * all import containers of the above-
mentioned shipping lines on eRO platform (eRO.OnePort.com). As for subsequent batches of liners
(including CK Line, CMA CGM, Dong Young, Evergreen, Heung-A, Maersk, MSC, Namsung, ONE, RCL,
Sealand, Sinokor, T.S. Lines, ZIM, etc), the schedule will be announced in due course. In order to allow
sufficient time for transition to the new electronic practice, we strongly advise you to complete the
following tasks:

* Before you start to use eRO service for Wan Hai containers, please contact OnePort Customer Service
(Tel: 3669-1406) to learn details on operations.

1. Port community 2 members to sign up for eRO service on reg.OnePort.com asap
If your business involves handling of import containers, please sign up asap. As a token of appreciation
to members of the port community %in particular for freight forwarders, consignees and trucking
companies, we are now offering free and unlimited use of eRO service in 2019 for those who sign up
on reg.OnePort.com before 31 March 2019.

2. Registered eRO users to sign up for training on eRO service
A brief timetable of training sessions is shown as follows. For the updated training schedule or
reservation, please visit https://bit.ly/2sl0OnYL:

Class Type Date & Time 1 Date and Time 2 Venue
Freight Forwarder 2:00-3:00 PM 4:00-5:00 PM Theatre 2, Hong Kong
28th Feb (Thu) 13" Mar (Wed) Productivity Council

Consignee & Trusted | 4:00-5:00 PM 2:00-3:00 PM (1/F, HKPC Building, 78
Agent (Consignee) 27" Feb (Wed) 13" Mar (Wed) Tat Chee Avenue,
Trucking Company & | 2:00-3:00 PM 4:00-5:00 PM Kowloon Tong, HK)
Trusted Agent 27" Feb (Wed) 28th Feb (Thu)
(Trucking)

Remarks:

1. Kwai Tsing container terminals: including Asia Container Terminals Limited (“ACT”), COSCO-HIT
Terminals (Hong Kong) Limited (“CHT”), Hongkong International Terminals Limited (“HIT”), Goodman
DP World and Modern Terminals Limited (“MTL")

2. Port community: including freight forwarders, consignees, trucking companies, trusted agents
(consignee) and trusted agents (trucking)

3. Electronic handling: including preparing electronic letter of indemnity, receiving and forwarding
electronic release order, trucker/ tractor assignment, etc.
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3. Please forward this latest news to your freight forwarders, consignees & trucking companies and
remind them to sign up for eRO in order for you to experience a complete and uninterrupted service.

*** Note: There may be some cases in which consignees of the import containers are not involved in
the daily handling of import release documents and, instead, entrust the tasks to you or other
business partners. For the purpose of securing title ownership of their containers, those consignees
are nevertheless required to sign up for eRO service before they can entrust an agent for further
handling. ***

4. For Wan Hai, Hapag-Lloyd & KMTC customers who have already signed up for eRO, please log into
eRO platform (eRO.OnePort.com) on or after 11 March 2019 and try to handle your import containers
on eRO platform. For the announcement on subsequent batches of liners (including CK Line, CMA
CGM, Dong Young, Evergreen, Heung-A, Maersk, MSC, Namsung, ONE, RCL, Sealand, Sinokor, T.S.
Lines, ZIM, etc), please closely follow our updates.

5. For other information on eRO, please check out the following links:
L] eRO Online Registration: reg.OnePort.com

[ ) Frequent Asked Questions: https://www.oneport.com/ero/fag.html

() List of Registered Freight Forwarders & Trucking Companies:
https://www.oneport.com/eroff.html

o Notice on Electronic Release Implementation:
reg.oneport.com/pdf/eRO _Info.pdf

Please call our eRO hotline at 3669-1407 if you have any questions on eRO or its registration.
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